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QUALITY ISSUES

POWDERED METAL COMPONENTS < contd.

Production reported that monthly meetings with Powder Metal -
Division are held to discuss current problems. A list of
Powder Metal components requiring an improved surface finish

is being prepared. Where necessary, process alterations to
improve the finish will be worked out with Powder Metal. Samples
of these parts with improved finish will be presented to Manage-
ment along with cost estimates, By

Concerning the Model 1100 Magazine Cap, Production pointed: %gt
that the powder composition was changed and the process altered .
to yield a black, shiny cap. When discoloration, g?ob&em re_
appeared last year, an investigation revealed. 1 y i
tamination in the process. Production basqcentﬁnped T8
with Powder Metal Division to resolve problems with thék§a§;
As a backup, drawings of the screyw magbined- 100 L%mfted
Edition Cap have been sent out&fpr qg te - ll be used
to determine relative cost dé a betwesn P
Magazine Caps. R

ks

Cap was founﬁ in t
month,

Resé&rc &re%alled. hag duﬁing 1979, tentative plans were made

to ré&ieﬁaﬂ € usedf poider metal components in Remington fire-
%pms.%_Tnis plan wds prompted by the number of complaints listed
NG Fiedd S&rvzce reports inveolving powder metal parts, and by
Ehr _prbblems identified by in.house testing. The plan was
delayediby unforseen prcblems with the Competition Trap and the
Seismic gun, With these problems apparently under control, the
plan can now be implemented.

There are approximately 125 different powder metal components
now used in Remington firearms. These parts will be categorized
as critical, functional or visual. Many, such as the Trigger,
will fit *nto more than one category.
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