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OUALIT"! ISSUES 

FINISHED PRODUCT CONTAMINATION 

Marketing reported that the finished product contamination 
issue applies to both metal and wood components. Residue 
is often found under the wood finish, resulting in an uneven 
appearance. This is especially true with regard to the Model • 
1100 Fore-end, which results in a finish mismatch between ~l 
Fore-end and Stock. Other types of contamination pointed c:nit ;~~, 
by Marketing include: bluing salts and brazing flash .firourij~''k., ,;~, 
and under Ventilated Ribs; and bluing salts betweE!,:t;b C"~~ter ,:_:. ''{;. _ ·~~;B.3 .;~(~' 
Fire Barrels 1 Barrel Brackets 1 and Receivers •.. ~,Ata,;so, t~~ ex;~ .. ~v'''~~h -;~•~!:~~--
cessi ve use of s teelguard when the firear~,;is\.~pa~~ed df(~tra·~~ts· <~~- '' 
from the overall appearance of the ~roduet•t)- Cone~~inat~.n ~f 
wood and metal by any foreign materi.,.,~ con~~s a ti~gativt.'i image 
to the customer and may arreet~,~:t$. d~~~~;~?n':~r fav~~f or 26m-
petitive products. _. __ ,_,,_,. "~; .,,:·'~- '.>;. \~ 

-~:.: ~·:. . ~ ':_ .~ ·.. ·~~:~~~~~~-- . 

Production indicated .. ;t;:il!f!i1?;,,nuiil~roi:;:S':'pro~~ss cAinges to improve 
the spray room atmo~(fhere'.'.~vii!;fi:''esulted":J,n better finish appli
cation and le$s-~J1;:on~Jiminati[~n 'iP. q.p.~:Shed wood components • 

. ~~~~~ f;;~.. \..:;:~ ;:~~- '-i';.;,·.:~?1;:·~· 

• 
In the a~1a' of b~ing:::salt:;J~fin ~fihished metal components, Pro
duct;z9n ~te~.~~ha'tha ~j_p.~~i'contributing factor is buffing com

.,-:.pouncf'ihfr~~~llie"· Har"~~r "tifil'!"l' operations. It was recently recognized 
·1 ~~~,!l~t :Ii.~ ci::i,ponents :$10 no~ move directly from this op7ration to 

0 -~,§:· ·:,~ts~~!> \~he~;-~uf fing material dries 1 and cakes up. Th1s does not 

.

-,'-J;_ ~;1"·· · .~···:\~.· ··~<is"§-·~~31'.~·t int•'.the pre-color wash, and provides a holding media 
~, 'n t:b·r til~(~alt solution. Extra care is now being taken after 

.. 
-._ .... -~_;;''~r:~,~~- '~:. i~t t·h~ buffing opera ti on. : ' ~~h '~~' '',: i 

i'1 ''0.;~;;_· .. _:;_)~!e· In response to recent complaints from Marketing about the appear-
--~~---.','•.-.. 1.-~_-;.~ ance of steelgard, Production has begun investigating alternative 

; . r methods of rust prevention. The intent is to provide a significantly 
~~~~~~--!~~'!'7 better out-of-the-box appearance 1 while maintaining or improving 

rust prevention • 
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