CUSTOMER COMPLAINT SUMMARY

Returned Product Tests

Complaint . Pressure CUPS Casualty
No. Code - Date Received Avg Max Ind Defects/V&P
10424 S02N - 12/8l 07/21/82 527 572 None
10530 S02N - 12/81 08/06/82 535 548 None
11091 $301 - 11/81 12/07/82 537 583 - None '
11059 §251 - 11/81 01/05/83 531 578
11059 $301 - 11/81 01/05/83 495
11059 S0ZN - 12/81 01/05/83 537 . bre; , _
11720 $301 - 11/81 04/11/33 516 ¥ imer Ligak: A
12071 S02N - 12/81 06/13/83 s 45 ‘ e
12126 S$251 - 11/8% 06/20/83 iy
12150 S$251 - 11/81 D6/27/83 i Nane
12154 S02N - 12/81 06/27/83 “.None
90468A s251 - 11/81 08/17:7%3 Bpt 55 = None
904638 s251 - 1l/8! Q0871783 Bpt 568 U709 None
0468C* $251 - 11/81..#7 08/ 177837Bpt 538 566 None .
J0468D* - /8% 087/%7 /43 Bpt .. 5438 610 None
S0463E ¢ 08/17/83 Bpti™586 670 None
. 90468F 5 Lk 119 08/17/8%8pt 536 557 None
90468G §: Py . 0847783 Bpt 576 724 | Blown Primer
i B 2 i Primer Leak
08/17/83 Bpt 518 531 None

corrected.
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