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REMINGTON ARMS COMPANY, INC. 

Mr. Jol".n C. Bryan 
1590 E. 102 St • 
. ~pt. 5-F 

SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

ILICN .NEW YORK 13357 
TELEPHONE 131SI 894-9961 

October 21, 1985 

Brooklyn, NY 11236 

Dear Mr. Bryan: 

Examination has been completed on your Model 788 in . 24 3 ·,.i:..:-•• 
~aliber, serial number 060795, which you sent in for firin0 upur. 
safety release and accuracy problems. 

Jur experts have determined that your firing upon safety re~~ase 
~rcblem was caused by heavy overlubrication of that fire c8nt~8l 
3.ssembly. 

~h'2' rifle stock exhibited a poor glass bedding ,job whici1 ,:;culj 
na·1e contributed to your accuracy pr•)bl=m and es'3enti:J.ll:,' ~.1:..;"-.:..­
tutes a modification of the firearm which. in effect, vo:..:i:J c;~ = 
guarantee. 

Howev'2'r, as a gesture of good will we will install a r.ew fi~e :on­
tr~l, install a new stock and targe~ your rifle all at no ;ha~~~­
The reparied rifle wi::l be returned to your home addres.:; EJ.l:::in;; ·.-Ji.c:i;. 
y0ur sling strap and swivel assembly and soft gun ca3e. 

We strongly suggest you do not lubricate the trigger assemt:y ~~ 
any degree. Over lubrication can cause safety problems .; - -: :-ai.;.~::·=r 
assemblies. 

7h3.nk you fo:- calling this mat::er to our atcention, 1•lr. 
for giving us the opportunity to be of servi~e to you. 
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