
BARBER - Kinzer PPS GAL RE0000746 

DATE: 

TIME: 

COMPLAINT NO. : 
·,. 

I 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: .:J.c . B..12 't A.""-

ADD.RESS: 

·'RODUCT: 

PHONE: 

(71J) 7'7-"J31Z.. 

11/73 f -z..4., 

DEALER: 

ADDRESS: 

PHONE: 

COOE/SN: 

10 :or 
/-z.: L(O 

PERSONAL INJURY PRODUCT DAMAGE PRESIDENTIAL 

. ·.'.:TOMER 1 S ATTITUDE: 

·EGINNING: IRATE 

AT END': IRATE 

ANGRY A CALM 

ANGRY CALM 

·1)MPLAINT: 11~'1 Mesi 9""" q..t..f 

PLEASED 

PLEASED 

OTHER 

"" 1-i:~o-crrr&J &&AAf~ q(,J.AA.. ~~~cl '{"di (1~q_f(a.ct~ 

RESOLUTION: 

COMMENTS: 

BARBER - Kinzer PPS GAL RE0000746 
PPS 00741 


