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Mtive drindag., *--.
AtthA: Nr. Joeo luwa), Mwme:
982 South Roee Place
Anabhein, California alaae«

Deas M. Lattay:

Your lettsr of November 11, 1981 to our nridgeport, Connecticut faeile

ity. regarding the difficulty you encount.-red with your Model 700 7sm

Ram. 3ag. calider rifle firing vhen the safety was moved from the "pafe”

am ;!x:o' position, has been received and forwarded to this office
ceply.

Wa were indesd sorry to learn of your having 3 problea of this nature,
as it 18 not characteristic of the Nodel 700 rifle.

2enerally, the type of incident you have described does not result

fror . prablem in the rifle, but from pressure deing inadvertently ap-
plied o the trigyer, NOwever, ihnasmuch 48 this prodblem has occurred
on three (3) separate occasions, we Jo request the rifle be returned to
us for exaBiIBAtION.

Please, at your convenience, return the rifle via i1nsured and collect
tramspaortation, tot

Reminqton Arms Campany, Inc.
Aiee @=iVI0C® Nl el

flion, Mew York 13157

If, upon receipt, the rifle is found to be factory faulty, any necessary
repairs or replacements w:.ll be made on a ne-charge baasis.

Thank ..-u for your letter and for having afforded us this opportunity to
S>e® O service.

Sincerely,

. . .
s - 7 s,

"J..\. Stekl, Supervisor ,
' Parcarms Product Servace
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