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March 2, 1992

Mr. Thomas Chattin
10511 Kirkvale
Houston, TX. 77089

RE: Remington Rifle
D/A: 1/4/92

Dear Mr. Chattin:

This will acknowledge receipt of your letter dated February 5,
1992. Please accept our apologies for the unfortunate experience

you described.

As you can see from the attached copy, we have been in contact with
the manufacturer, Remington, with regard to this matter. You
should be hearing from a representative of Remington in the very
near future.

Very truly yours,

' ROEBUCK AND CO.
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P oduct Liability Administrator
spartment 766
BSC 45-29
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bcce: Claims Dept. - Remington
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