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Merchandise Group 

National Headquarters 
Sears Tower 
Department 166 
Chicago, Illinois 60684 
Fax: 312-906-0132 

Claims Department 
Remington Arms Company, Inc. 
14 Hoefler Ave. 
Ilion, NY. 13357 

Law Department 

March 2, 1992 

P R 0 D U C T L I A B I L I T Y C L A I M 

Claimant: 
Address: 

Date of Accident: 
Product: 
Model Number: 
Manufacturer: 

Dear Sir: 

Chattin, Thomas 
10511 Kirkvale 
Houston, TX. 77089 
1/4/92 
Remington Rifle 
700 
Remington 

Enclosed is a copy of my complete file regarding the above referenced 
product liability claim. Based on this information, I am forwarding 
this claim to you for further administrative handling. 

Please acknowledge, in writing, that you have received this material and 
confirm that you or your insurance carrier will investigate this matter 
and thereafter advise the claimant of your position. If the claim is 
denied, I would appreciate your advising me of the reasons for such 
action; if the claim is honored, I would appreciate your forwarding me 
a copy of the executed release. 

If I can be of service to you in your handling of this matter, please 
contact me immediately and outline what you would like me to do. 

JAC/ss 
Enc. 

Very truly yours, 

~S, ROEBUCK AND CO. a. ~k 
CWik 

reduct Liability Administrator 
Department 766 
BSC 45-29 
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