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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

ILIDN,NEW YCRK13357 
TELEPHONE 131$1 894-9961 

Mr. William L. Chesley 
P.O. Box 124 
Cold Bay, Alaska 99571 

Dear Mr. Chesley: 

May 31, 1988 

In reference to.your letter concerning your Model 700, 
Serial Number 86662291, we are sorry to hear of the problem 
you have had. 

we would appreciate your sending the rifle to us here 
at the plant. The address for this is: 

Remington Arms co., Inc. 
14 Hoefler Avenue 
Ilion, New York 13357 

Mark each end of the box with the name STEKL, this will 
assure the rifle getting to the proper person for examination. 

we appreciate your keeping us informed on our product 
performance, although we regret any problems you may have had. 
We look forward to being able to be of service to you. 

RLSJ:jv 

R.L. St.John 
Product service 
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