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REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS·AMMUNITION·TARGETS·TRAl"S 

Mr. Don G. Chidester 
Route 4, Box 29 

Il ... ICN,NEW YCRK13357 
TELEPHONE 13151 8'4·9961 

February 6, 1985 

Troutville, Virginia 24175 

Dear Mr. Chidester: 

This is in reply to your letter of December 15, and please accept our 
apologies for the tardy answer. 

We regret your unfortunate experience with your Remington -Hodel 660 in 
350 Rem. Mag. caliber, as this is certainly not representative of Rem
ington quality. 

As you were advised, we do have a recall problem on Reming~on Medel 
600 and 660s in certain serial number ranges. Your :.Iodel 660, serial 
number 126845, qualifies for this recall trigger work. 

We are including a list of Remington Recommended Gunsmiths qualified 
to update your Remington Model 660 in the State of Virg~nia. These 
gunsmiths will perform the modification on a no charge basis. How
ever, if none of these gu..~smiths is convenient for you, please package 
your Model 660 and send it directly to: 

Remington Arms Company, Inc. 
Arms Service Div. 
Attn: Mr. D.J. Sar.ita 
Ilion, New York 13357 

Clearly mark the butt end:> of the paci<age to fl!r. Sanita's attention 
and include a note saying you are sending the Medel 660 for modifi~ation. 
The repairs will then be pe:-formed at our pla!"t on a no charge =iasis ar.a 
the gun will be returned directly to your home address. 
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