
L RE0001065 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: & .>/g?,,~Pl' 4~ALER: ____________ _ 

ADDRESS: &t' -& .k tf93 ADDRESS=-----------

bcrzdc5V/UE. @o ~ 
7 

PHONE: ft/?)£2'2-~tf&. 7 PHONE: 

PRODUCT: 16~ BP!-
CALIBER: ~ -1.21/? 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

IRATE 

_AHGRY. 

_ANGRY 

4-cALM 

k,_cALM 
_PLEASED 

PLEASED 

RESOLUTION: __________________________ _ 

BARBER · Kinzer PPS GAL RE0001065 
PPS 01060 


