
DATE 

TIME 
, , 
11:10 

FILE # =--=------­
CALL IS (!9/FROM CUSTOMER 

CUSTOMER NAME:_(....,,""""U;.;....;.~-..... ~+· ~.~---- DEALER:......:lf.i..-..1.:.<~~-""'. ~~<.::Z......t::., ~;.:c...==::..=-·"""'~~~'-'----
ADDRESS: ____________ ADDRESS: ~d. /,. /3d"pt:JC~ 

PHONE: 

~ .. a 14'9..Ttt=' 

...,_..,.~~---"--'='-'"~--~- PHONE: {712)d'fLs - £ 7/6 (71'7,/ 3b~5 - /7/6 

C /,19-,FLE_r t-lu/ilr-$~ 
PRODUCT: -----'----=---"=-'---'----- CODE/S /N: I I ff 2 .3 ¢~ YJZL 
CALIBER: zt'J 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

ANGRY 

_}{CALM 

CALM 

PLEASED 

PLEASED 

CUSTOMER CONCERN: a.c//V -/-ltfc a/ dAI C 4 /2...CL/1/ q; wH/i{E J'/{jHO/Vf-

1111 8:T /(dA!f e, 

RESOLUTION: . .f4?"A/~N"~ 
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