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v 

DATE: 

TIME: 

FILE#:-------­

CALL IS TO I FROM CUSTOMER 

~ 
RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ifbo&lt! Wf-.t:i /Y ~ 
} 

DEALER: __________ _ 

ADDRESS: cf/ 4)_~6w{;&tl/ ADDRESS: _________ _ 

PHONe ~~ ~i: d)///U-Z PHONE: 

PRODUCT: ~70-Z, 
CALIBER: I 3t:J ~?· 

CODE/SIN:----------

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY ~CALM _ PLEASED 

AT END: _IRATE _ANGRY 4- CALM _ PLEASED 

CUSTOMER CONCERN: tfJf ~,/ u.k ~ 817'<? a~ 
a?f ~ cz,a"Y'e I 

RESOLUTION:----------------------------

COMMENTS: 
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