
BARBER· Kinzer PPS GAL RE0001222 
DATE ~;_ f" - f7 
TIME /( -' !J 2-
FILE #: ---.,,,=-----
CALL IS TO~ CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: /11· }?~ &! DEALER: ____________ _ 

ADDRESS: /~ f /f.!u://'ZM ±~ ADDRESS: ___________ _ 

13/e~T~ £t.- 6/?o/ 
PHONE :ff( 3 0 'f,)i2.i / _.s;;-C 7 PHONE: 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

ANGRY CALM 

PLEASED 

~PLEASED 

COMMENTS: _________________ ~----------

BARBER · Kinzer PPS GAL RE0001222 

PPS01217 


