
DATE 
TIME 
FILE #: _______ _ 

CALL IS T~ CUSTOMER 

RECORD OF TELEPHONE CALL 

9Jl , , c~I~ flY v._ • 
cusTOMER NAME: vf-L <~- DEALER: '<-P'b'/"2> . ~/ r# 

ADDRESS: 3°'4?' /5"° ~~' ADDRESS:_-=------------

~ &. 3p;2z ~-td~-q/#4~ 
~( / 

PHONE: ~/) 3z. C( - j3~~ PHONE: 

PRODUCT :--'-&~l__.7'--""7:> ________ CODE/S /N,./?f 7 2_L'2'._7 CJ 
CALIBER: 77A'!.1?7 ~ #tzt1. 2&rr C,.P.£_ - {4/!=- .;Ph-

-~~---~__,~,..;--c----- ?£L 7 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

iJJ/7~~ BJ777""777'-~~ 

ANGRY 

ANGRY 

.l_cALM 

_CALM 

_PLEASED 

_PLEASED 

CUSTOMER CONCERN: _________________________ _ 

RESOLUTION: ___________________________ ~~ 

BARBER · Kinzer PPS GAL RE0001291 
PPS 01286 


