
BARBER· Kinzer PPS GAL RE0001352 

DATE 
TIME 
FILE #: 

. I -f/t:U 

~-~---~~-
CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

.CUSTOMER NAME:/?~ f 012.,yJ DEALER: _____________ _ 

ADDRESS' Z.t:.£..l!.21ut·4f;Y,q,/ADDRESS'------------
~..t~-,4 A , I t;..r,?d 

7 
PHONE: (aYJ;) /,{/? -9~ 1: PHONE: 

PRODUCT: ____ i!)_~._,.t;L.._..__7._L::l __ (J _______ CODE/S /N: d ( .£ 7.? LJt:J 7 

CALIBER : ___ _..._/_._Z__._e""""~=----..,----- ,t:_<? ?' 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

IRATE 

_IRATE 

ANGRY 

ANGRY 

CALM 

_CALM 

CUSTOMER CONCERN: ~ -l-16"'Ed Whi:=AI (/A/L adc/uvt?-, 

_PLEASED 

PLEASED 

RESOLUTION: Ct-l,tT; r .P&hN(f 6 UA./ rt! I /.ll'?A/. R ,. ,,-. _,..,.... 

COMMENTS: Co«,t.c/ N.l.'r h d,r,aL/CS r,e~ b,v ler WR;:"/'/t'.'Al
~ .. ,.euz-#. 

BARBER • Kinzer PPS GAL RE0001352 

PPS 01347 


