RECORD OF TELEPHONE CALL

T 777737 — 727

PHONE : PHONE :

PRODUCT : 20 L0, _ CODE/S/N: C &3 4/3'%,
CALIBER: 222 M

CUSTOMER'S ATTITUDE:

BEGINNING: ____IRATE ARY __ CALM ___PLEASED
AT END: ____IRATE AGRY ___CALM ___PLEASED
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RESOLUTION : &

BARBER - Kinzer PPS GAL RE0001461
PPS 01456



