BARBER - Kinzer PPS GAL RE0001470

DATE : ///7[*#
TIME 4 /,g ‘4P ﬁ Z2

FILE #:
CALL IS TO/FROM CUSTOMER

A

RECORD OF TELEPHONE CALL ,—,.,/,,,,,\,{/7
QED DEALER:

ADDRESS:_ K/ /P =~ 7 £, 5!7-;/ /4
—7 7 7

CUSTOMER NAME:

2/ ADDRESS:

7

PHONE : @é’j TS~ Z0OF PHONE :

PRODUCT: CODE/S/N: £ 5 7 J ?f";/
CALIBER:

CUSTOMER'S ATTITUDE: -

BEGINNING: IRATE ANGRY X CALM PLEASED
AT END: IRATE ANGRY X CALM PLEASED

CUSTOMER CONCERN: _Zfrend trwons rfese Lo/ o r on rrmr
ol Trwucn. FZcrird rAcery 2tE - frrmilorsers tppsiins
Mot s o TRUYH Q/oap.

RESOLUTION: 7/'z“4¢ Clrtspree 7o KLl Tty

COMMENTS : /L 2rAm FinsEm ~nr _ow _ Tmscem (2)

~Kinzer PPS GAL RE0001470
PPS 01465



