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Remington Arms Company Inc. 
Arms Service Division 

Ilion, NY 13357 

TO: f<EN GREEN 

FROM: KEVIN A. CORNELL 

JULY 26, 1988 

SUBJECT: DOUG DUMBLETON XP-100 87520484 

Jim Stekl 's letter quite clearly diagnosis the problem. The 
gun shows signs of extremely high pressure leads. The 
customer was using handloads by his own admission. Several 
Remington experts including Jim Stekl, Jack Kast, Herb Brown, 
and Fran Cole have reviewed the facts. This is not a 
warranty repair. 

Fran has made quite a generous offer to the customer at 
$295.00 CMSP>, this is considerably less expensive than the 
gun would cost the customer to replace on the open market. 

The "Form Letter" does reference e:·~ act 1 y what happened to the 
qun, HIGH PRESSURE LOADS. 

In conclusion, this is not a warranty repair. 

cc:Jirn Stekl 
Bruce Beardwood 
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