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DATE: 

TIME: 

FILE#: -------­

CALL IS TO~ CUSTOMER 

RECORD OF TELEPHONE CALL 

PHONE: ---+@_.,,_~..;..:.'/'J-+-y__,___)_.2"-~-'--7,-"'-J'----=64:::..____:_6,_J-----'--/-~ __ _ 

PRODUCT: _ ___._m_, ,/'--"-?_vv_' _) ________ _ 

CALIBER: ___ /~dz.___/?f_P'?I ________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE _ANGRY 

CODE/SIN: ;kff7 t?'.y"? 

..k-cALM 

_CALM 

_PLEASED 

_PLEASED 

RESOLUTiON: .-·'-----_...,:----------------------

COMMENTS: 

BARBER · Kinzer PPS GAL RE0001552 
PPS 01547 


