TIME
FILE #:
CALL IS TO/FROM. CUSTOMER

' BARBER - Kinzer PPS GAL RE0001662
nzer _ DATE : '/M-%;ZJ‘
352477

RECORD OF TELEPHONE.CALL

- CUSTOMER NAME: Wé@ DEALER:_M' ' -
ADDRESS : ADDRESS: .
Lo dtmdf e

PHONE: _gO/~ 35 29542 ___ DPHONE: ___&0/ - Skt - K253

PRODUCT: 720 " CODE/S/N:
CALIBER: ]

CUSTOMER'S ATTITUDE: . -

BEGINNING: IRATE ANGRY CALM PLEASED
AT END: IRATE ANGRY CALM PLEASED

CUSTOMER CONCERN:

RESOLUTION:

- ———— P . Y AN Xa—

BARBER - Kinzer PPS GAL RE0001662
PPS 01657



