
. BARBER - Kinzer PPS GAL RE0001662 
DATE 
TIME 
FILE #: 

---------~ 

CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE.CALL 

·CUSTOMER NAME·:-~~~::;.J· ......... ~~~-~------ DEALER: ~~· 
ADDRESS: ADDRESS: 
~~---- -~~-~~-r--~~-

PHONE: Pt?/-'~ -49'7(;1 PHONE: ,.#/ -g,L -~531 

PRODUCT: __ ___,~R.-~ ..... ~--------- CODE/S/N: ____________ _ 

CALIBER·=-------------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

_CALM 

_CALM 

CUSTOMER CONCERN; ~~ 

_PLEASED 

_PLEASED 

RESOLUTION: __________________________________________ __ 

_.; .. ____ ,.. __ -·- .... -V•'· .................. v-: 

BARBER - Kinzer PPS GAL RE0001662 
PPS 01657 


