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RECORD OF TELEPHONE CALL 

DATE 

THIE 

FILE #: 

7 

--~~=----~ 
CALL IS TO.(FROM/ CUSTm.lER 

DEAL:ER:~--~------------

ADDRESS :~---------------
// ::z.. /fl 

.PHONE: 

PRODUCT:~~-~/~?",........_~/_.._/:~~-~~,~------------ CDDE/S/N: ________________ ___ ,, 
CALIBER:~----~------~--~ 

CUSTO:.!ER' S ATTITUDE: 

BEGINNING: 

AT END: 

__ IRATE 

__ IRATE 

__ Arm RY 

ANGRY 

CAL!\1 

CALM 

PLEASED 

__ PLEASED 

CUSTOMER CONCERN: cf'o/\t A.u.e ... J{-;&cl/.,,v ..,C1,ee.cl 11',v--,._/ ..f'.elfe7?/ p..::z,,e:..,.,,:/. 
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