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February 23, 1983

Mz, Henry B. Fernandez, J=.
Asash Termite & Pest Control
1102 clazrk Blvd.

Laredo, Texaas 78040

Dear Mr. Fernandez:

Your letter of Pebruarzry 10, 19683 that was sent t£o our Bridgapers,
Connecticut facility, regarding ths accidantal firings you kavs
experianced with your Model 700 243 Win. caliber rifles, sezial
number A6373493, has bean forwarded to this cffice Zzr handling.

We ware indeed sorzy to lsara of your having had a2 prcblam of the
natars y=u descriked, as it is not raprssantative of Remington
quality, nor characteristic of *he Model 700 rifle. '

Generally, the type of incident you have described resyults from
sither improper adjustment of the trigger assembly cutsids our
factory, foreign matsxial, such as excessive lubricatisn, inside
the trigger assembly, or, £rom presssure Leing inadvezstantly applied
to the trigger while the safety is in the "fire” positicn.

Please, at your coaveniance, reaturn the zifle via insured and col-
lect transportation, tos

Remington Arms Company, Ine.
Arms Service Divisica
Ilion, New York 13357

Upen recsipt, we will have ocur technicians thoroughly examine your
rifle and, if it is fcund to be factory fauliy, any necsssary re-
pairs or cother corrections will be macde on a no—charge tasis. I
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