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BARBER· Ki*P"" i.7i.: RE0001743 

~it( 
/ .-. L/ - 90 DATE 

TIME 

- FILE #: ---------
CALL IS TO/~ CUSTOMER 

r!J// ib ~v 12 I. 0 
f'{ I~ . {:"/ (t v 

~f/]..',,.., . . 
CUSTOMEk NAME: R.<!. K 

RECORD OF TELEPHONE CALL 

r,;..~,014-'rR.;CfS..DEALER: _ _..... ___________ _ 

ADDRESS:-----------~-- ADDRESS: _____________ _ 

PHONE: ~0~lf_J~?~)_?_d._S-_-_lf_0~(7.._<f~- PHONE: 

PRODUCT : ___ m _ _,_7....;;.o-o ________ CODE/S/N : __ !3...;..__~;;;..._cr ___ 1_.5 __ sr_o_~::-___ _ 
CALIBER: 3 C> - o ~ _______________ ___.__ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT ENb: 

, 

IRATE 

IRATE 

_AHGRY 

_ANGRY 

tPSTOMER C~NCERN: riae UJµen gµ~e1'f 

(e_l('L 

_PLEASED 

_PLEASED 

RESOLUTION: _____________________________ _ 

COMMENTS: ______________ _,_ _______________ ~ 
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