
BARBER· Kinzer PPS GAL RE0001900 
DATE: 6 l 7- Cf { Cf d 
TIME: Cf !- I L 

r1u-o~.J' 

FILE#:------­

CALL IS t§) f<8DM CUSTOMER 

RECORD OF TELEPHONE CALL /f/.L-&t,P ~ --rA ~ / / 1.e 
~ - &f'C5-/39Z( 

/ztt'f.. ~EALER ______ _ CUSTOMER NAME: 

ADDRESS: ___________ _ ADDRESS: ________ _ 

PHONE: ( ;3 II f) ::J7 /?6 .,___ 2-L(' Z, £-: PHONE: 

PRODUCT: 7 ,Ty CODE/~ l'1 ~I 2- u Cl ~ ( 
CALIBER: ~ b0 Ur 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY ~LM 
AT END: _ IRATE _ANGRY _ CALM 

" CUSTOMER CONCERN: _ 5 f /?-. &':: > oZ 2.. --1-' ,.fl 
3~{ Uy ~ (/ Y ~ A~ ;;~=::-==:::-
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