e

BARBER - Kinzer PPS GAL RE0001910

DATE: %/@/4/
TIVE: I

FILE #:
CALL IS TO,7 FRQM CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: / % (g/é/M DEALER:

ADDRESS: . X7 3 ,é/i/ LS5l ADDRESS:

T, 2 | geapaio
PHONE: 0@5 — 292 — L54D PHONE:
PRODUGT: 0 CODE/S/N:
CAUIBER: W) A

74

CUSTOMER'S ATTITUDE:
BEGINNING: __RATE  ___ ANGRY  _<“OAM  ___ PLEASED
AT END: ___ RATE  ___ANGRY _<-TCALM  ___ PLEASED

CUSTO/MER CONCERN: /M// / /2 M//é/?%/% ,/4“/"‘ M

COMMENTS:

BARBER - Kinzer PPS GAL RE0001910
PPS 01905



