
PHONE: 

PRODUCT: 

CALIBER: -----------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

IRATE 

_ANGRY 

ANGRY 

DATE : /o/z 7o9 
_,........,..,~--;-1-=-+-1 --

TIME =---rl-·' ...... a~r~/......_,.&~ 

~CALM PLEASED 

CALM _2{_PLEASED 

RESOLUTION: ~~--~E~ _ ~ . 
_ _L__ ~ _L _ UJ!;; t:? vs . &u_,,._ 

3 l r . 
i?llzil 

COMMENTS: C;>-61. j(.P<LUZ ~Lcp<g;;;;;;;_a=~ ?!:" ?'~ 
JUH?.pc ; { ~:v--e ca!/f d~.cc± . =tf.e ~ 

--------------------------'-~- -.:...::..~-=----=-==-~ 
i :1 

"-!--~--------~~-· 

BARBER · Kinzer PPS GAL RE0001928 
PPS 01923 

' 


