
.,, .I',;.: 

TIME : t'l-f'll!z 4t If. 4 : :Z. O 

FILE #: 
CALL IS-~---=,---.,,,0=--C-U-ST-OM_E_R 

RECORD OF TELEPHONE CALL ~ 

CUSTOMER NAME:/l!t~rf¥-u b.R.(7,..?( DEALER: __________ _ 

ADDRESS:![// £,t/a..+<1-;/k/'fv-e· ADDRESS: __________ _ 

Sfa.i:e, C(!J((.~, //1 I~ YO( 

PHONE: (£/lf) 2. 3 t.i -~cx::;O PHONE: 

PRODUCT: /l-1I7<:JO t-H-
CALIBER: -----------
CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE AHGRY 

AT END: IRATE ANGRY 

.-f cALM 

X CALM 

_PLEASED 

_PLEASED 

BARBER· Kinzer PPS GAL RE0001948 

PPS 01943 


