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BARBER· Kinzer PPS GAL RE0002039 

.. be:: F. ~. !1.i.l.l.e?:er 
:ci:: • .o. G.reen 
D.J. Sanita 

bee: Per attached sheet on customer's letter. 

M:.. ~win D. Greqo=7{", Jr. 
3908 w .. .aund:ed. Rd. 
Cheater, Vi=qinia 23831. 

:oaa:- Mr. G:eqor_r: 

oece=l:ler lS, l9Sl. 

Re£ere?lCe is made tc you: letter 0£ Dec:ember a·, l9Bl, rega.rdi.:lq the 
di~:f.ic:~ty you enc:ountared with you: Mode.l 700 243 Wi.:I. .. c:al.il=er :i.f1e 
fi=i=tq when the sa:fety was moved t::t the •-fi=e• position. 

We we.re illC.aed. sc.r:y to lear.:i. o:f your havinq a p:cl;)l.em o'f t!lis :-.atu:e,. 
as. i~ i.a not reprasentati.ve of: Remi.cc;tc:m quality, no: c:haJ:ac:ter~tic:. 
0£ the Medel 700 ri.£1a. 

Generally, the type o:f incident you. have <!esc:rilled .resul.ta f:=m ei.=er 
i::pro;:er adjuat::a.ent o:f the t:iqger assembly, foreign mate.ria.l, such 
as e:c::essive lU}:)::icaticn, inside the t:ric;qer assembly, or, !::m pre2-
su:a be:i.:q inadvertently applied to the t:i.gger at t!le i.nst:u:.t -=.::.e 
safety is mcved. 

Please. at yow: c:c.cvenienc:e, :.stU..""!l the r:ifle vi.a insu=ed ana col.lee~ 
t--an.spc:4'..a ~on, to: 

lb!minqtcn A.:::s Cc::ipany, Ille ... 
A::s Service nivi3icn 
Il.ion, B.Y. 13357 

C'pon rec:e.ipt, ou: !i:ea=s ex;ier~ wil.l. t:lc:ouqhly exam.i.:=.e you: :i..fle 
and. net!.~ you of the.i= fi.:ldinqs • 

By c:opies o:f thi.s letter .. we are requesti.nq that your !lunt.ir.9 c:=panions, 
who have experienced s.i:Liia.r p.rcblems, retu:::1 the.i: .d.fles for aY£1mina­
ticn • in a l.i:~a ma::ne:. 

' 
T!lank you for :br.inq.i:tc; t:lis matter to ou..r attention, M.:. Greqo:y, a.:ld 
fo: hav-'..nq afforded ua this oppcrtu:U.ty to be o:f service. 

Si=tce.r aly. 

J.A. Stek.l, Superviao: 
Firea.::us P:odu~ Sern.c:e 
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