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DATE 

TIME 
FILE #: 
CALL IS--T-~-::;;R.,..O~-C-U-ST_O_M_E_R 

RECORD OF TELEPHONE CALL 

PRooucT = m;Z r-r 
CALIBER: z_z./2.?~ 

I 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

11' END: 

ltESOLUTION: 

_IRATE 

_IRATE 

PHONE: 

_ANGRY 

ANGRY 

A_cALM 

_CALM 

_PLEASED 

~PLEASED 
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./ 
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COMMENTS:~-----------------------------------------------------------
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