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Dennis: 
When received, please forward to ~ • .I. 
conunittee. Thank you, 
Jim 

Mr. Ronald J. Bagen 
2l03 Ha?:.pton Rd. 
Live:::iore1 C3li=o::::.a 945SO 

!<.!:. Green 
E.F. Sier.kie'tJicz 
D.J. Sani-:a 

Oecembe: l4, l9Sl 

We are i."l receipt of your letter of Novem}:)er 28, 1981 r99a.::d;inq t."'le 
d:.::ic:".:l.~es you have er.countered wit.~ your Model 700 ~DL 270 Win. 
c:aliher ri~le, serial number 6758974, fir:inq aa the sa:et"J lever was 
moved to_ the "fireK position. 

We we:re indeed sorry to learn of your havinq a problem of t.'le nat-::re 
you descri.l:ed. as i~.is not representative of Remington q"".:alit7, no: 
characteristic of the Medel 700 r~:le. 

Please. at your convenience, retu:on the ri£le via insu:ed and collect 
t=anaportatJ.en. to: 

Re:minqtcn A.r:u Company, Inc. 
A:::s servic~ ~ivision 
Ilion,. New York 13357 

I.f, ·_upon receipt, the ri~1e i.s fcund to be factory faulty, a.'ly neces­
s~:y repairs or replacementB will be made.on a no-c..~ar;e basis. 

'?!lank you for brin9.i:9 t.~is matte.r to our attent.ior., 1".:. Ea;-e.n .. a..:e 
fer havin9 provided us this opportunity to be of servioa. 

Si.nce.re.ly, 

J.A. Stekl. Supervisor 
Pi.rear.ns Product Service 

BARBER - Kinzer PPS GAL RE0002134 
PPS 02129 


