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bec: 7.7, Millener S5-5 “CI
- . : X.Z., CGreen
- , BE.F. Sienkiswicz
Dennis: D.J. Sanita

when received, please forward to P2.I.
Committee. Thank you, '
Jim

Decembex 14, 1981

Mr. Ronald J. Bagen
2103 Bampeon R4,
Livermore, CaliZformia 94530

Dear Mrxr, Bagen:

We are in recesipt of your letter of November 28, 1S8l regarding the
diZficulties you have encountersd with your Model 700 ADL 270 Win,
calirer rifle, serial number 6758974, firing as the salety lever was
moved to the "fire” pesition.

We were indeed sorzy to learn of yeur having a prcbhblem of the nature
you descriked, as it is not representative ¢of Remingtsn gquality, oz
charactariatic of the Medal 700 riZfle. .
Please, at your conveniance, raturn tha rifle via insurad anéd esllace
zansportation, to:

Remington Arms Company, Inc.
Arms Serwvics Diviasion
Ilion, New York 13357

1L, '.ﬁpcn receipt, the rifle is found to be factorvy faulty, any neces~
sary repairs or replacements will be made on a no-=charge basis,

Thank youA for bringing this matter to our attenticn, Mr, Hagen, ané
for having provided us this oppertunity to be of service.

s ] ' Sincerely,

it

J.A. Stekl, Supervisor
Pirearms Product Service

‘s tep
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