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REMINGTON ARMS COMPEANY, INC. .

SPORTING ARMS -AMMUNITION-TARGETS-TRAPS

ILIODN.NEW YORK 13387 h
TELEPHONE (315} 894.9981

March 31, 1987

Mr. Douglas Hamann
5551 Townline Rd.
Wisconsin Rapids, WI 54494

Dear Mr. Hamann:

Your letter of March &, 1987 that was addressed to our
Bridgeport, Ct facility, regarding the accidental firings
you have experienced with your Model 700 ADL 270 Win
caliber rifle, has been forwarded to this office for
handling.

We were indeed sorry to learn of your having problems of
any kind with one of our products.

Generally, the type of problem you described results from
either improper adjustment of the trigger assembly outside
our factory, from improper maintenance of the rifle, or
from inadvertent contact with the trigger while the safety
is in the "fire™ position.

Please, at your convenience, return the rifle via U.P.S.
insured to:

Remington Arms Company, Inc.
14 Hoefler Ave
Ilion,NY 13357
Attn: J. A. Stekl, Supervisor
Product Service

Be sure to boldly mark the two (2) butt ends of the outside
of the package "STEKL" to expedite handling.

Upon receipt, the rifle will be thoroughly inspected and if
it is found to be factory faulty, we will gladly make any
necessary corrections on a no-charge basis.
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