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DATE 
TIME 11: :r< 
FILE #: _______ _ 

CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER,NAME:%_Q_Q \-\-~ ¥--· DEALER: _____________ _ 

ADDRESS: }:\ C... ( 0 "cl. E\O?C. 1j, ~ ADDRESS=-------------­

J a o,~ \!...'-? 4 og, ":> 
) 

PHONE: c. DG I "() ~-, - ~ 57 j PHONE: . 
PRODUCT: I 0 0 conE;s;N: r, <so 1 9 7 a 8 

CUSTOMER'S ATTITUDE: 

.BEGINNING: IRATE ANGRY PLEASED 

AT END: IRATE ANGRY ~CALM PLEASED 

CUSTOMER CONCERN:-1,jy.A Q~ ~ Y' ~w '° ~ ~ ho--0 "'=-

~ .Aqp&;~~ J\o ~ ~ ~ cr>-- ~·~'"qp• 
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