| BARBER - Kinzer PPS GAL RE0002212 _
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RECORD OF TELEPHONE CALL

CUSTOMER NAME: _@_%L@__MJ ' DEALER: _
ADDRESS: A % M:‘)" ~ ADDRESS: _ ,
Kl X O5b3
PHONE: PHONE:

PRODUCT: __ <222 W:@;} CODE/SN: 7o/

*__PERSONAL INJURY Aooucr DAMAGE PRESIDENTIAL ~ OTHER
CUSTOMER'SATTITUDE: ~** -~ +. ' - =i

BEGINNING: —___ IRATE ANGRY Y CAM _PLEASED

AT END: IRATE ANGRY CALM PLEASED
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COMMENTS:

BARBER - Kinzer PPS GAL RE0002212
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