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E::rami m t.icn u. bec:1 c:cmpl•t-4 c: you= Mcd•J. 700 Bm. • 243 win. 
ca' n,u- ::i.ila,. •a:i.&J. nl:lber A6305900, which allaqecUy fi:ed 
wbeza th• ad•ty wu puahed to th• of! pcaiti.ozl. 

ow: exp.rt.a thcr=~hly camined ·1:he ri.f1• and tri.qqer aaaembly 
a:d ccul.4 :ct du;iU~t• t:• i::d.dc:l':: ycu have desc:ibed. All 
part:a t:;)l.amc•• and d1:1cisie=s wee f==id tc l:M :acJ::al.. i:
cl~g sea=-cczmec:t:;)r ec;aqe:mant. Ecw.ver., it appeazs ~t 
th• wei.qht-o:f-pull a:d ove:-~-av.i adjuat=.at ac:.-.a have been 
&1ta:ecl outa:i.d.a o~ ow: ccmpu1y, aa evi.4enc:ed 1'y =• aeala:~ 
ha~ 1'4Mll :mcve4 £.-cm tb9m. · 

Baaed = ow: ~,incHng"s., Jtmzl:!.nqtcn A™ Compa:y, I:=., cannot ac:
~ any liabl.llty o: l:'UP=Sil:lil.ity fer thU i:u::!.dent.· We c:an 
cm.J.y aaamse that as th• s~e't:y was pushed tel the of~ pca.i:.:i.cn. 
a=:i4mtal c:=ntac:t waa made with th• Uj.;c;er. Whc th• aa.fety 
i.a iZ1 th• cm .a:fe pca:i.d.c:, t:b• •ea= ia U~ted of~ of the tr:!.q
g-e: =zmac:t=r·. At thi.s ti:ae very littla •~fcrt ia re;u:L.-ed tel 
p~ th• U:.~e: rea.:wa:d., allowing the ccmiec:tc: = be mcved 
away frcm QZ:l.da: th• sea: a::d, i: thj,a condj.ticzi, on zi:cvir.q tbe 
aa:faty ti:I 'the o~! pca:it:.icn., th• ::Lila w:i.ll fize. 

~ 

·We t..~t 1:ha-e we bav. cl.azified =• c:l.r:\:matimcea ea~ c:::iuld 
pcsai:=ly hav. caused the acc.i.i!~tal. f~i.119 a:d. aa a 9'Utu:e cf 
;ccd ~. eveD ~ ~-=• i..s :ccthi.:9 wronq with your p::eaent 
~gqer use11Dbl.y, we =m replace it wi-:.h anc~er a.sae::l:ily at no 
c:har;e,. t= i:sura t:hat yo~ fa.it:h in the :~.f1e i..a =••=zed. oz .. 
the n.fl.e can be :-s~.:::ed as :ec:aived. We will. awa.it yow: ded.
•ic: and reply. 

· ~a:Jc ycu f=: havi:q af!orda4 ua t:hi• oppcrtimi.ty = ..,,..amine ycur 
~1• and 'to b• cf aerv:ice. 

s.i.:cere.ly. 
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