
BARBER · Kinzer PPS GAL RE0002299 

DATE 
TIME 
FILE #: ----=---------
CA LL IS ~ CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: C,/6',1£7~/"£ .//j.-Z,,1ffS DEALER: ________________ _ 

ADDRESS: kd2. 8.zLL.1?Zait ADDRESS: ____________ _ 

JC,.-Ws-t'vb.:?¢> ?: 7 75"fb ; > "-4-

PHONE: 0/3) *'2 -.F7~9 PHONE: 

PRODUCT: 14/z,-e> ,/?Pt.. CODE/S/N: /J/~79tJ:f~ 
CALIBER: _ __..~_t:" __ -_C'_6 ____________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_A!mRY 

_ANGRY 

.k._cALM 

..K._cALM 

_PLEASED 

_PLEASED 

~/ 7 

RESOLUTION: ____________________________________________________ _ 

/ I 

BARBER· Kinzer PPS GAL RE0002299 
PPS 02294 


