
BARBER - Kinze!·P.~S GAL REooq~~~~J(·r~?.;·· . ;:~:~c:~ JATE:':_·~··"""--=~~~!!!!2 

TIME: 
ALE#: ____ ;..._ ___ _ 

CALL I~ CUSTOMER 

RECORD OF TELEPHONE CALL 
f{o(){'( I G- WI~ Z.. 

:CUSTOMER.NAME: P~L?· /ii:. I ' • DEALER: W:«i a. ~~ 
ADDRESS: /ff ~ t .;,-e ,5 f' · ADDRESS: P~ -....k;i,.. 

f" v'V' /) v ~ "c..- WI '6"' '-'t ~JS- ~,1 d' u.....f 

PHONE: 7'/f"' 35~/-- cJ -¥~P PHONE: __ '-1+··-'---~--·----------

PRODUCT:_........c.Ji....L..+/_zua~a..:...-_,12~-:.......LZ~.;:_'-_JV,~'-lr.:.W-"---
CAUBER: ----~;z._.;:__1'~-~C?,.___ ________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE _ANGRY 

-4.-cALM 
XcALM 

_PLEASED 

_PLEASED 

~OMMENTS: i d k!-/4.,,-77 ~, ~~· 
,;:.((SJ. - - - [',<"/' -f ..lz-<.-~ _ ;_ t..<. ( /<.,/~ 

BARBER· Kinzer PPS GAL RE0002356 
PPS 02351 


