BARBER - Kinzer PPS GAL RE0002391 - H5H{#E

W DATE: _ /¢ éA’-’—(‘/ AU
TIME: 3. 26
FILE #:

CALL ls@@ CUSTOMER
RECORD OF TELEPHONE CALL

/—(oo[»(j wlcz.

CUSTOMER NAME: Lrorys 5 . * " DEALER._ et ed & é;am

ADDRESS: - ADDRESS: Al - —fech,
et ﬂ.*_f

PHONE: _Z/ ¥ 325 60— O #o& PHONE: __ €34t

prODUCT: M/ 7600 B0 & e s CODE/S/N:

CALIBER: 270

CUSTOMER'’S ATTITUDE:

BEGINNING: —— IRATE — ANGRY #_ CALM — PLEASED
AT END: _ . IRATE — ANGRY _L CALM —— PLEASED

- ———————es. v
CUSTOMER CONCERN: 77;[ % y{.@.x? «t-r/.m 2 S ? (L te s -~ ?é).u;-{g.e.g.
/) 2 % b :7 v r Mﬁ/ L x o E A ’ e LKy vt i O
) ’ 4 4 . >

yf’ , ey wrty 3t s 9 oF LA € Jor, ‘. Sl A
W »{_/f? Pl {“éé a //L( ﬁa( = d‘ o —{M /f M oAl el

RESOLUTION: + T gy siceog Logade . / K . (,4}(4&7(
. 4_'7;”/411 ey, %’!4' PRV .1 "}a_»«.n?( 7§€Q
s’ e ,5,,“/? i M= Ol et T
' v
Sotpewiied Sooai Tt e sy et o 7“-"='—‘:2'£'~—~
COMMENTS: frines B E o e 7/@/ 77 o iy
"/Cﬁé ﬁ(/:w.ﬁu- 7';' '. f,ﬁ/{ 4/‘,“//*#./2% wg,_;_qﬁ'f, ey
/ﬁ»'(/f”/ ars 2 e fe i F @%&Z - @G([ééf e g/ﬁ
Z‘{/Wmif/q ate ‘J; te [t nn S = (:;/p» SN R

"

""’-“"“f i -/9’”‘ é} fr ST Nyt B //t[’)f:t-kﬁ-k-a{- -
4

q.

BARBER - Kinzer PPS GAL RE0002391
PPS 02386



