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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITION-TARGETS-TRAPS 

Mr. Wes Hoskins 
228 Sandpiper 
Portland, TX 78374 

Dear Mr. Hoskins: 

IL.I DN, NEW YORK I33!i7 
TELEPHONE 1315! 694-9961 

February 2, 1993 

We have reviewed your letter regarding the problem of misfires when 
opening the bolt while using your recently acquired used Model 700 243 
caliber rifle, serial number 66370111. 

Indeed sorry to learn of your having a problem of any kind with one of 
our products. 

We would very much I ike to have the opportunity to examine your com­
plete rifle so that we can evaluate the cause of your problems. 

Please rettHn the rifle via UPS to the following: 

Remington Arms Co., Inc. 
Product Service 
14 Hoefler Ave. 
11 ion, NY 13357 

Please enclose a copy of this letter for identification. 

Mr. Hoskins, as requested, we are attaching a copy of our owners 
manua I . 

DJS:tpp 

~ o.~o;ta, Maoage• 
Product Service 
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