
BARBER· Kinzer PPS GAL RE0002455 

DATE: // /z I(,{£ 

TIME : / : '3 3 

COMPLAINT NO. : --------
RECORD OF TELEPHONE CALL 

cusTOMER NAME:· 5t.AAMA.EI?#( · Bwdt::,a,,, DEALER: _.;;..LVt.___;:;~;..._,,;~---4/J-..;...I-__ 

ADDRESS: ?6 '( ~a /a&,,J{ I/ V-t' ADDRESS: --------

ff~t//.e, Ho Ql'-17P/ 
I 

PHONE-: {p/J,) JR~-t;'~'fe'-/.-1 PHONE: 

· f!1 ~t...ck- -··(· '!{lz \ f 'j'q- ~ '2..(,6 -CP 

g~ / 
. PRODUCT: · ff.1{ 7 IJ {? J3 01.- ~ ,P - 4'J b CODE/SN: 

/Vb PERSONAL INJUR~ · PRESIDENTIAL OTHER 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY .1.. CALM PLEASED 

COMMENTS: 

BARBER • Kinzer PPS GAL RE0002455 

PPS 02450 


