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Dear Mr. Kirk: 
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February 7, 1989 

Examination has been completed on your Model 700 AOL 270 caliber 
rifle, serial number 66274468, that you returned because the 
rifle fired when the safety was released, and it delayed tiring 
after the trigger was put led. 

The returned firearm, which was produced In June 1981, was found 
to contain our high-pressure proof test, gallery test, and final 
inspection stamping, indicating that it had successfully passed 
al I necessary tests prior to shipment from our factory. 

Removal of the barrel-action from the stock assembly revealed 
that the trigger assembly was wet with excessive oil(?). We also 
found evidence that the bolt stop pin had been removed and not 
installed far enough to clear the side of the stock inletting, 
the rear of the trigger housing was also sprung inward at the 
time the pin was installed causing the sear safety cam to bind 
slightly on the lnsl·de wal I of the housing. Jn future use, we 
strongly advise that the trigger assembly not be removed or ad
justed by untrained non-Remington personnel and, oil be used 
sparingly on the firearm and not let accumulate in or on the 
trigger assembly, as these conditions could adversely affect the 
operation of the trigger assembly. 

Mr. Kirk, as a gesture of good-wi 11 we are instal I ing a new trig
ger assembly at no charge, and re-testing your rifle before we 
effect return shipment. 

Thank you for affording us the opportunity to examine the rifle 
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