B T st dniead

BARBER - Kinzer PPS GAL RE0002758

DATE : \5532%2§é;7
TIME - é§z§z7
FILE #:

CALL IS TO/FROM CUSTOMER
/73(//%/7&%)

RECORD OF TELEPHONE CALL

CUSTOMER NAME : ,42§;4ff:ij;;e?’ DEALER:

ADDRESS : ADDRESS :

DHONE : PHONE :

DRODUCT: 20 CODE/S/N: <f§;%f35?73222;
CALIBER:

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ARGRY CALM PLEASED

AT END: IRATE ANGRY CAIM PLEASED

CUSTOMER CONCERN:

RESOLUTION:

COMMENTS :

BARBER - Kinzer PPS GAL RE0002758
PPS 02753



