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Dear Mr. langohr: 
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Work has been comp1eted on your Model 700, serial .16448126, which you 
returned for misfiring in zero degree weather. 

We cleaned the original bolt assembly twice but the gun would still 
misfire under zero degree conditions. Our repairman then installed a new 
bolt assembly, did the freezer test for the third time and the rifle operated 
without misfiring. · 

Therefore, we are returning the rifle to you, prepaid, in the near future. 

Thanks for calling the matter to our attention, Mr. Langohr, and for 
giving us this opportunity to be of service to you. 

RHP:el 

Sincerely, 

R. H. Potter 
Supervisor 
Product Service 
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