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Remington Arms Co Inc, 

R. H. Potter, Suoervisor 
Product service • 

Dear Mr Potter 

Feb. 17, 1987 
8909 Hwy 57 
Baileys Harbor 
Wis. 54202 

I was very discrppointed·to getyour letter recommending me to 
take the mod 700:s to another gun smith and that the cure could be 
as simple as lubrication. this was the first item that was checked by 
me as ·well as each of the gun smiths I mentioned; one 0£ whom .is ioti.dly 
known and very·successful. 

But following your aivise ~packed up the rifles and welnt to the 
nearest Remington recommedded gunsmith, 110 miles distann to have him 
look at them. Unfortunatly he was no longer in oussiness.(A.rms and 
Angling, Ken Bitner Appleton, Wis.) che next closest one would be 
another hou~s drive and.:t decided to return home. 

I am sending you the lif les via UPS and hope that you will be 
able to solve the problem. 

not return them without first testing t em after bei.h----
hours in the cocked position at 0 deg f. or colder 

. _ since~rly yours • 

~~~ 
~~n~~ 
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