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Decumber 7, 1981

Mtive Grindang, °--
Attha Wr. Jos lumay, (e
982 South Rowe Place
Anabwein, California D0«

Deas Nr. lalay:

vour letter cof November 11, 1981 to our nridgeport, Connecticut facil-
ity. regarding the difficulty you encountered with your Model 700 7am
Ram. ¥ag. caliber rifle firing when the asafety wis moved frocm the “safe”
w the ;t;:o‘ poaition, has been rastesived and forwarded to this coflice
for teply.

we wele indesd sorry to learn of your having a probl- e! this nature,
a8 it 18 not characteristic of the Nodel 700 rifle.

Genarally, the typs of incident you have described does not presult
fror + problem in the rifle, but from pressure being inadvertently ap-
Piwed tc the trigger., Mowever, inasmuch 4s this problem has occurred

an three ()) separate occasions, we Jo reguast the rifle be returned to
us far examimation,

Pleads, 3t your convenience, foturn the rifle via insured and collect
tramsportaction, to:

Remington Arss Company, Inec.
Aldme wei™tite Dl lun
flion, ¥ew York 13357

3 :
2f, upon receipt, the rifle is found to be factory faulty, any hecessary
repairs or replacements will be made on a no-charge basis.

Thanr y~u for your letter and for having afforded us this opportunity to
e of SEWICO-

Sincerely,

y - .,

"'J.A. Stekl, Supervisor ’
' pirearms Product Searvico
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