
BARBER · Kinzer PPS GAL RE0002988 

DATE : JO - '> -f{, 
£. 

TIME : ;:-, ; f./ 'fl 
FILE #: 
CALL rs_&_.-F_RO_K __ CU_S_T_OM_E_R 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: [)..e.~ L~4;~aS~ALER: ___________ _ 

ADDRESS: 1-f:f 7'J ')!1tl,)ztnA.efcvfr ADDRESS: __________ _ 

C (l" l' l $ tU t'-1 J' f I CJ I 

PHONE: (so~) 7 ~ 2- - t!J 2- I? PHONE: 

PRODUCT: /lwf ( 76 0 

CALIBER: ---------------
CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

_IRATE 

_IRATE 

_ANGRY 

_ANGRY 

_PLEASED 

_KP LEASED 

cusTOMER CONCERN: CaLf c tu /~ += <t.U:..I a zi(o ' L<.1-e 

c ~""kLV#"'f a&9 lu/~ <1 lc1ab;;n;,,. w.,, v.1,1f@rlcd'/ 

RESOLUTION: Cb S:cf>. 

COMMENTS: ______________________________ _ 
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