BARBER - Kinzer PPS GAL RE0002988

DATE :_/p =3 ~£6
TIME : ) ;4,9
FILE #:

.

CALL IS @mou CUSTOMER

RECORD OF TELEPHONE CALL

CUSTOMER NAME: Z )._4;4,_4&‘4 L-\!ﬁi ot &DEALER:

ADDRESS: __ A5 %23 j/m);guz/g/é ADDRESS :
Clois i gelof

paoNE: (505) 762 —¢2(F PHONE :
provuer:__ M/ 7 cobE(ST®: 442209
CALIBER:

CUSTOMER'S ATTITUDE:

BEGINNING: IRATE ANGRY 3 CALM PLEAS'ED
AT END: IRATE ANGRY CALM . g PLEASED

CUSTOMER CONCERN: [/ p 2l o4 foncen + 414,4:/ (272" 2-e

RESOLUTION: (’;/g Seo,

COMMENTS :

BARBER - Kinzer PPS GAL RE0002988
PPS 02983



