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Remington.

(). REMINGTON ARMS CQMFANY. INC.

SPORTING ARMS-AMMUNITION.TARG RAPS

ILIOCN NEW YURK 13357
TIHEPHONE 12151 £94.56¢1

Mr. Robert L. MacDonzld
97 Lelanéd Rd.
rfolk, MA 02056

Dear Mr. MacDonald:

Reference is made to your letter of August 13, 1586 regarding the
firing malfunctions you have exper~enced with your Model 700, 30-06
caliber rifle, serial number A640601S5.

7e were indeed sorry to learn of your hav_“g a protlem of the na-

_/Fure you discribed, as it is not characteristic of the Model 700
~rifle.

Generally, the type of problem vou described results from either im-
proper adjustment of the trigger assembly outside cur factory, from
improper maintenance of the rifle, or, from inadvertent contact with
the trigger. ’

Please, at your convenience, return the rifle wvia U.P.S., transcortation
COD to: )

Remington Arms Co., 'Inc.
14 Hoefl=xr Avey
lion, NY 13357
Attn: J.A. Stekl, Superviscr of Product Service

Be sure <o boldly mark the +wo (2) enés of .the cutside of the pacxage
"STZXL", to expedite handlin

jpen receipt, the rifle will be thoroughly examined aad, i i
Zcund to be factery Zfaulity, we will gladly make any necessary
rections on a no-charge basis.
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Thank veu for your lettex, and we 1ook Zorward Lo the opportunizy
to ke of service to vou.
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icerely,

a4z
J/A. Stekl, Supervisor
Trocuct Service
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