BARBER - Kinzer PPS GAL RE0003339

DATE: (/ZC/9 3
TIME: 7. 55
FILE #:

CALL IS TO / FROM CUSTOMER

RECORD OF TELEPHONE CALL

7 S
CUSTOMER NAME: ___ [ % 7/ % cLvinpa_ DEALER:

ADDRESS: , ' ADDRESS:
INE
=7
PHONE: PHONE:
PRODUCT: .$m r 77 CODE/S/N:
CALIBER: Ze—r6

CUSTOMER'S ATTITUDE:

BEGINNING: —— IRATE _A./_ ANGRY — CALM — . PLEASED
AT END: _,4_ IRATE ——— ANGRY — CALM — PLEASED

¥

CUSTOMER CONCERN: SQZ/MZM (/ 4’/1//:24/;/ - (/O Aéﬂ/ -éé/ )‘/ L 4o 4@/-—?
pa //&f/é;'% ;/z,z/;é/c:{ F Aty 270 7 4/(:5/ /) ~7 G ’V

T4
/ 1/7;‘1”1/& LT f//zxr ﬁMz—f’/aZ M /1{ /'/*Zt/'ﬂ{-// /—e_vz4_,7'\
/'/r/w/ s /%/vf /ﬂg//%&&&( st S X 7 C._/’“ﬁ(/{/( /—%4/44-«’

fﬂ;, //ﬁ/{/a PR e /— /é/-é ) Z,c.(& ié’ %sz/v 7‘//4.’/' o / e o F
B OC YR - 9 v /.e/ff
RESOLUTION: a2l LA o / < «f/ & v ool Zyoce Lz v c‘fZ‘
PR S R éf,g V2 &0‘7 <L 749( /4’47é- = S

. —~7
£kt /?/Mc/?%f L 7’/4//, o Ly e ,er// LK zr/ sals r/

e

[E ELtel Z/’ s "/44’/"4 — /’,1//494 P Q//Mkﬂ.ﬂ‘",znx R AV R A

COMMENTS: 4 /L-(C{PW@’Z /Mw ,zw( FAor éuwué(w/ L g cef
/Z(/L Lich /Z’ZZ#IL/ f T cad i oA S /(&447/;’ J//% gfﬂiL/ / vz

BARBER - Kinzer PPS GAL RE0003339
PPS 03334



