BARBER - Kinzer PPS GAL RE0003365

e, Gkt e | DATE :_2726-23
- C(u{ ‘7 %, te ‘ MJ\M -TIME /0 ] 9’
(e WY e lian FILE #:
Jc.ec,up £ ‘%0 a CALL 1S TQ/FROW CUSTOMER

" &f /? AR

" RECORD O TELEPHONE ‘CALL /—_; él. / /7 Tiers - _§_§~_

CUSTOMER NAME: é@é M kﬁdﬁ DEALER:_ME Lhse fertr 5‘4’-’#4?- )

ADDRESS ; apoREss:___ Stete S,
39(t0 Q’Lmﬁzu,ﬂ

PHONE : _6_@[)_{_5’6 -& &7_0 lﬁ?’.é&m@: léol )G £-4 $67

ﬁnonucr: };{/ 760 M7 Al/// P .C(;DEf gekee (Tﬁl?fi

CALIBER: e &6 & rno- ’\m‘-"
CUSTOMER'S ATTITUDE: Riaiishs ;:
BEGINNING: __IRATE  __ ANGRY _Xcawu PLEASED
AT END: ___IRATE ___ANGRY ___CALM _APLEASED b'“ u \*:A;
\ B
CUSTOMER CONCERN:_Qqn Do ¥ 7~ ltraZoic. XAt f ey "’“““"“f
Aderrer toaclbel Ot N Al { ] A /-'&—(
y Urened o benian wsel Lt X ner] o
A : /2L e'/ A7l {210, 3 vl /4 a/ & 4 swete L
./.' ATV CL N Cp Ll e & C‘ AI e Sl .,

RESOLUTION: D/ﬁt‘ﬂmch (na( /184 (’t u’/ﬂ ‘ilqu(‘ d,aeb' S/M
L g;g_ c VL. c(e/g..é/ .é'-a,f #xfao,ga olecleecTaloly /;?_c_f_(

- 3.5'0,#0 Yy ¥l

4 rUp , /f}t’r{‘ﬁr) wq:.'l?{

WM} 6'-&‘450”“9“ ady’ Scrmrs mdm antes Pown pto gl

BARBER - Kinzer PPS GAL RE0003365 ppg (3360



