BARBER - Kinzer PPS GAL RE0003370

DATE: /2/%¢ /
TIME:
FILE #:

CALL 15(fG) FROM CUSTOMER

RECORD OF TELEPHONE CALL

Plo. pMort Grero
CUSTOMER NAME: 7/?«/247 M d ez pEALER:_4C /Ly —09&
ADDRESS:__ 2 ¢ © V/ow as S . ADDRESS: k"u/(v == I/
z . 2o
/L ZC’A IVLWJ M= > n f’fy# iﬂ.fé';’f"cf Yt /_?85.’.7:?
o p T TR AT e Veor w e
PHONE: + PTAF & PHONE: &2 7 SR
— Y
PRODUCT: T O [BLD £ ¢ 13/ copEism:
CALIBER: So-~2é
n 2
CUSTOMER'S ATTITUDE: Vi
BEGINNING: ___IRATE ___ ANGRY _Z;CALM —__ PLEASED
AT END: ____IRATE _ANGRY _XCALM  ___ PLEASED
SCUSTOMER CONCERN: _ Swen M Zles (4 flicl crigFommmun sihe
‘»% 17l 2 A e J’—'%»L‘J){ T+ w:;u.la( /uéi‘q-”{',é
d N ﬁ‘&d/&/ﬁgﬁc— 5’:@9 (/Fuw Luw—zx 4@/&_/\ »m(:n e 3 '

“ﬁf‘:q?—ﬂfbvm C/ Mfé-— 44’»#&'—[ ﬂf $C & % Z-LQMI"LM‘ “f/—f Lo
LR LY ep e T 44;4; ﬁ%!/‘@/ /f/:a?/ A/’ﬂ el %L 2L W( L«(,Z‘?

RESOLUTION: _P b ot o / % b~ S <AL
g ufr ‘f?:a Z. l/)/;/a L M@QC7 w-&’d JEL toer rc:( f,uugv
HF" "LO O [[ r(tLC‘ (L/ 54,‘—‘)"32 (/‘/é_/w BDZ_ - ko

~n 7/
i ///JAL*' (/{/A‘x‘u,z/uc . /W ﬂ)az.//uc-p(/ T R o Bl . S/Q

,t//-(r.r
ZOMMENTS: /QA’%/P ,Z/"” id¢ t/ .)L.-tc ’C““"\ Kf‘ MM ;j s HC/‘)?
LF“
bo sewel cfpior CobaT Ty o JHPes aTr. 1] cadl
Ll L ex&z(jﬁ o epe /,4/4.4 :

BARBER - Kinzer PPS GAL RE0003370
PPS 03365



