
BARBER· Kinzer PPS GAL RE0003370 

DATE: 

TIME: 

FlLE#:~------­

CALL 1s<§) FROM CUSTOMER 

PRODUCT: z~cP tot:> L- ~r y,.:f..1 CODE/SIN: ________ _ 

CALIBER: _____ '3_o_..-_o_._-l. _____ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY ~CALM _PLEASED 

AT END: _IRATE _ANGRY __icALM _PLEASED 

~STOMER CONCERN: __;;S'.....;-::;;~::;;12-;;;,...,..i· ~=--:::..........· -~Cl_...o!l.<:...:Li...P..~:Llii:9 ;.;::d~...::::C..""v..a.4"'"""".,/.;....1.c..:~t:::.-=~J.t"-/ to!...!...!h-.!:C'::'.:::..-__ _ 

<':, '·2-;t;::&r; "'2.. --1-vz- ()j.J? (:5 fi> t_.:" d f\ tH (d)t.?u...f t{ ~ ,A_/_6:;'( '",.( 4. 
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